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If you are:

an ordinary user using the DataSaver to protect your computer, please refer to
the User’s Guide.

trying to recover some files and folders you may have lost, or to recover a
crashed computer, this Recovery Guide is for you.

an Administrator, managing the DataSaver for your users, please refer to
the Administrator’s Guide.

For updates and additional information, please visit the DataSaver website at
http:/ /www.datasaver.biz

The information contained in this document is subject to change without notice and does not
represent a commitment on the part of Digital Artifact Pte. Ltd. The software described in this
document is furnished under a license agreement or non-disclosure agreement. The software
may be used or copied only in accordance with the terms of the license agreement.

This document is copyright material and may not be reproduced, copied or duplicated in any
form in whole or in part without the prior written consent of Digital Artifact Pte. Ltd.
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Logging into the DataSaver Web GUI



Connect to your DataSaver

Connecting to your DataSaver can be done by running your favorite web browser (e.g. Microsoft
Internet Explorer or Mozilla Firefox), and key in your DataSaver’s IP address. You must use
this method if you are trying to connect to your DataSaver from outside your office. Please
contact your Administrator to find out the correct DataSaver IP address.

You should now be presented with a login screen. Key in your Client Name and Password. If
you do not know your Client Name or Password, please contact your Administrator.

) DataSaver - Client - Mozilla Firefox

File Edit VWew Go Bookmarks Tools Help

{ﬁ datasaver

=4

Client Login

Password: | | (Login ]

Administrator Login
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Done

Remember, client names and passwords are case sensitive.




If this is your first time logging into the DataSaver, you will be prompted to change your
password.

) DataSaver - ALERT - Mozilla Firefox

Ele Edit View Go Bookmarks Tools Help

Change Password

This is the first time you are logging in, you are strongly
encouraged to change your password now

You will be redirected in El seconds

Client - Mozilla Firefox

File Edit View Go Bookmarks Tools Help
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‘j_ﬁj‘ datasaver

8 Change Password

Change Client Password: datasaver

Privacy New Password: l:l (Maximum 15 characters only)
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Done

Done

You can also click on the Password button on the menu bar on the left to change your
password later.

Remember to change your password to protect your information.

Once you have logged into the DataSaver, click on Recovery button on the menu bar on the
left to start recovering files and folders.

When you have finished, always remember to click on the LOgoOUT button.




Recovering Some Files and Folders



Viewing Your Recovery Points

The DataSaver will display a list of all your own Recovery Points.

©J DataSaver - Client - Mozilla Firefox

Ele Edit Wew Go Bookmarks Tools Help

.=
i datasaver

husdl Recover Individual Files
Settings

Client Name: datasaver Disk Space Used: 1.39 GB

Password i
=55Wort M s status: Created: 23 Jan 2006 8:47pm Recovery Point: 3

CIB Status: Active, Last Sync: 24 Jan 2006 6:53pm Max RPs: Unlimited

Privacy

m s | 23 Jan 2006 s | 24 Jan 2006 2 | 24 Jan 2006
= = .

Logout = 8:47pm = 7:00pm L 7:27pm
1.27 GBE i1.81 ME =1 KB
\32) Admin Locked 4] Delete? ¥ Delete?
Delete
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If you have files that are opened and changes have not yet been saved while a Recovery
Point/Snapshot is being created, some data loss or corruption may occut. Such data loss and
corruption may result in the Recovery Point being corrupted and unusable. These files/data are
still captured by the Recovery Point but cannot be guaranteed to be totally free of data
corruption. This corruption may be a result of file writes that are incomplete or unwritten data
buffered in applications. Such data loss and corruption (is similar to that after a system failure or
power outage and also known as “crash-consistent” state) may result in the Recovery Point being
corrupted and unusable. Recovery Points are at “crash-consistent” state.

It is highly recommended that you save your work often and regularly to ensure all
data are captured properly in the Recovery Points.

Some Recovery Points may be locked by the Administrator, and you will not be allowed to delete
these Recovery Points. Please check with your Administrator if you are unsure.

Click on any one of the Recovery Points to recover files or folders from it.

If your last Recovery Point seems rather old or outdated, you can click on the
Perform Snapshot Now button to create a new Recovery Point with the newest
and latest changes in your computet.




Upon accessing one of your Recovery Points, the DataSaver will display the drives inside of it.
Click on the disk drive you wish to browse.

File Edit View Go Bookmarks Tools Help

Eg'g datasaver

Recover Individual Files

Disk Space Used:

>1 KB

C: (3.91 GB) E: (1.95 GB)
= (wes) = n
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Done

You can then browse the drive and view the files and folders inside. This is also where you can
restore files and folders to your computer.

2 DataSaver - Client - Mozilla Firefox

File Edit View Go Bookmarks Tools Help
-
=
o datasaver
Recover Individual Files
Settings
Recovery Point:
datasaver 24 Jan 2006 7:27pm
Name: Size: Modified:
{ Thu May 26
O .| AUTOEXEC.BAT =l 18103:22 2005
i Thu May 26
O .| confFiG.sYS el (52 18:03:22 2005
" s Fri Nov 4
O /4 Documents and Settings 4.00 KB 11:18:52 2005
{ Thu May 26
O il ro.svs *1KE 18:03:22 2005
i Thu May 26 L
O .| mspos.sys el (i) 18:02:22 2005
{ Thu Aug 23
O | NTDETECT.COM 44.07 KB 21:00:00 2001
- Fri Sep 20
O /J' WINDOWS =ziugLt 16:18:57 2005
P Tue Mov &
O .| boot.ini el (i) 15:07:02 2005
{ Thu Aug 232
O | ntldr 21716 KB 5y npio0 2001
- Mon Jan 23
O .| pagefile.sys 756.00 ME  4g.29,24 2006
[ Save Selected File(s) and Folder(s) ]
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Use the Path bar at the top to navigate from folder to folder.

Path: [ALL DRIYESI\C:YDocuments and Settingshdemo\My Documents’,
Click once on a folder to see the files and sub-folders within it.
E!- My Pictures
To recover a single file, just click once on the file name.

| DataSaver Administrator’s Guide.pdf

However, to recover a folder or multiple files, mark the checkboxes next to the files and folders
you wish to recover and then click once on the Save Selected File(s) and

Folder(s) button.

i | DataS: B my pic L Save Selected File(s) and Folder(s) i

The DataSaver will then prompt you to save your files and folders as a compressed zip file to
your computet.

File Edit Wew Go Bookmarks Tools Help
|
:
), datasaver
= Opening DataSaver Recovery.zip
Recover Individua
You have chosen to open
Client Name: DataSaver Recovery.zip
datasaver which is a: Compressed (zipped) Folder
Privacy Path: [ALL DRIVES]\C:\Do from: http://192. 168.88.212
Help Pichares \Sample: Rictures | [ What should Firefox do with this file? .
Logout _ () Openwith | CompressedFolder (default) v| .
\.| Blue hills.jpg | =
O .| Sunset.jpg T |
\___'. Water lilies.jpo . |
\.| Winter.jpg [ Lt »] [ Cancel ] |
] . . mu
O | desktop.ini 7AihE 18:02:13 2005
[?Save Selected File(s) and Folder(s)?]
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Recover an Entire System
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Booting a Crashed Computer

If you computer has crashed and is unable to boot, you can use the DataSaver’s Zero-to-
Everything Recovery to recover and restore the entire system from scratch.

First, you should prepare the following information before you begin the recovery:
e Your DataSaver’s IP Address — Check with your Administrator if you are unsure
e Your Client Name
®  Your Password

Insert the DataSaver Recovery CD into your computer’s CDROM drive and boot the CDROM.

Always keep several copies of the DataSaver Recovery CD within easy reach for use
in an emergency. If you cannot locate your DataSaver Recovery CD, you may
download a new one from the DataSaver website.

After the DataSaver Recovery CD has successfully booted, you will see an introductory screen.

Loading. please wait . . .

DataSaver Recovery CD

Welcome to the DataSaver Recouery CD
Uersion: 2.1 (Build: 20060220-1916)
Copyright (c) 2004-2006 Digital Artifact Pte. Ltd. All rights reserved.

The DataSaver Recovery CD will attempt to connect to your DataSaver
and initiate a Full System Recovery based on one of your existing
Recovery Points. Please follow the steps below:

Step 1: Initialise your PC for Full System Recouery
Step 2: Connect to the DataSaver - You will need:
» your DataSaver’s IP Address
= your client name and password
= to choose a Recovery Point
Step 3: Perform Full System Recovery
Step 4: Recovery complete, reboot computer

Press any key to continue .

After you have read the introduction, press a key to continue.
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The DataSaver Recovery CD will now initialize your computer in preparation for Zero-to-
Everything Recovery.

DataSaver Recovery CD

Step 1: Initialising your PC for Full System Recovery
This process will take a few moments, please wait .

Loading device drivers .
Device drivers loaded?

Requesting an IP Address assignment from any available DHCP Server.
IP Addres=s Assignment: Dynamic - 192.168.88.127

Detecting hard disk drives
Disk @: IDE, 3072 MB
Disk 1: SC3I, J07Z MB

Press any key to continue .

The DataSaver Recovery CD will attempt to obtain an IP Address automatically from your
network. However, if it is unable to, it will prompt you for a Static or Fixed IP Address which
you will need to obtain from your Administrator.

Your computer must have a valid IP Address in order to communicate with the
DataSaver. If you are unsure, please contact your Administrator.

The DataSaver Recovery CD will also display a list of hard disk drives it has detected in your
computer. You should check that the list of hard disk drives detected is accurate.

Remember that your disk drive must always be equal or larger in size than the disk
drives when you created your backup. The recovery will not continue if there is not
enough disk space / capacity.

If you have a valid IP Address and the list of hard disk drives is correct, press a key to continue.



Connecting to the DataSaver

You will now be prompted to enter the IP Address of the DataSaver.

DataSaver Recovery CD

Step Z2: Connect to the DataSaver

Enter DataSaver IP Address (eg 192.168.88.88): 192.168.88.88_

If the DataSaver can be found, you will then be prompted to enter your Client Name and
Password.

DataSaver Recovery CD

Step Z2: Connect to the DataSaver

Enter DataSaver IP Address (eg 192.168.88.88): 192.168.88.88
Testing commection to DataSaver . . . Connected!?

Enter Client Mame: datasaver
Enter Client Password:

14
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If you have entered a valid Client Name and Password, you will then be prompted to select a
Recovery Point. Use the Up and Down arrow keys to move the cursor up and down.

DataSaver Recouvery CD

Step 2: Commect to the DataSaver

Enter DataSaver IP Address (eg 192.168.88.88): 192.168.88.88
Testing conmmection to DataSaver . . . Comnmected!?

Select a Recovery Foint: Press [ESC] to cancel
fivailable Recovery Points: 3

23 Jan 2006 Z20:47 hrs
24 Jan 2006 19:00 hrs
-> 24 Jan 2006 19:27 hrs

Once you have found the Recovery Point that you wish to restore, press the Enter key. You
will then be presented with a confirmation screen. Please check to make sure the details are
correct. If they are, select Yes.

DataSaver Recovery CD

You are about to perform a Full System Recovery on this PC:

DataSaver: 192.168.88.88
Client Name: datasaver (DataSaver Windows Client)
Recovery Point: 24 Jan 2006 19:27 hrs

Mapping Local Disk <-> Recovery Point:
Dicsk O: IDE, 307Z MB <-> 1987 MB, [ C: E: 1
Disk 1: SC3I, 3072 MB

All data on this PC will be
destroyed - fire you sure? IE'

If your computer has any existing data on it, it will be erased!
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Zero-to-Everything Recovery will now begin. It may take some time to complete, depending on

how much data you have. It will run automatically and will have no further prompts until it is
complete.

DataSaver Recouvery CD

Step 3: Performing a Full System Recouvery

Now writing Disk 0, Partition 1 of 2 .

- 562.4 MB (14.1x) at 9.7 MBrs eta: 00:05:54

DataSaver Recouvery CD

Step 4: Full 3ystem Recovery Complete!
Your computer will now be rebooted.

Pleaze remove the DataSaver Recovery CD .
find press Enter to reboot .

When the recovery is complete, remove the DataSaver Recovery CD from the CDROM drive
and press the Enter key to reboot the computer. Your normal system, software, programs,
files, folders and settings should have been completely restored and you can get back to work.

After completing a Zero-to-Everything Recovery and restoring an entire system,
you must create a new Base System Image to start your backup again. After the
Base System Image has been completed, Continuous Incremental Backup will then
continue to protect your computetr.




Digital Artifact

preserve

Digital artifacts are things created by people in digital form that are of
interest and value. We produce solutions to conserve these digital
artifacts, preserving life, knowledge and enterprise.
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